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Update on Stock & Suppliers

At Chroma we are always trying to be ahead of the game in terms of stock and making sure that we
can meet the requirements of all our customers across schools, sport and business and this year has
been no different.

During the Covid-19 pandemic we have always tried to support where we can and as a provider for
the NHS, Education, and other key workers we have managed to support this and ensure that we
can fulfil orders where possible.

Unfortunately, as you will have seen the supply channels across the world are experiencing
significant challenges and this is now having an adverse effect on the UK and its businesses of which
Chroma are no different.

Despite ordering some items over 12 months in advance to meet demands and allow Chroma to
trade it is now becoming apparent that supply chains are more and more congested with some
countries that our suppliers use still in lockdown to fight this dreadful pandemic.

Whilst the current situation we find ourselves in is regrettable, the safety of our partners and its
staff are paramount and we are working very hard with them to find solutions. We are receiving
daily communication on shipments and air freights from our suppliers and partners as we look to
fulfil our customer’s expectations.

Chroma can only apologise for any inconvenience caused and ensure everyone that has supported
us that we will continue to do our best and we very much appreciate your patience and support

during these unprecedented times.

If you have any queries, please email sales@chromasport.co.uk where we will be more than happy

to help.

Best Wishes,

Darren Fogg
Managing Director
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